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Legal Assistance Information





POV Storage Claims








The purpose of this information sheet is to provide basic information to assist you in filing a claim for damage or loss to your POV while placed in storage during the deployment.








Providing Notice of Loss or Damage





You will have the opportunity to inspect the vehicle.  After the inspection, you will be given the opportunity to list any damages on the back of the vehicle inventory (DD Form 788).  You must inspect the vehicle thoroughly at the time of delivery.  Failure to list damage that could have been discovered at delivery will most likely result in the claim not being payable.  If you discover loss or damage after you have departed the delivery point, immediately report the loss or damage to the local claims office.





Time Limit for Filing the Claim





The date the vehicle is delivered to you is important.  You must file your claim at the claims office within two years of the date of delivery.  If you do not, the claim will not be payable.





Required Forms for Filing the Claim





DD Form 1842.  You pick this form up at the claims office.  On this form, you primarily describe the general circumstances of the loss or damage, answer basic questions about insurance coverage, and identify the amount of your claim.





DD Form 1844.  You pick this form up at the claims office and complete the form as instructed.  On this form, you primarily list each lost or damaged item and provide supporting data.





(  Copy of deployment orders    (  POV registration    (  Vehicle inventory (DD Form 788)





Additional Forms Which may be Required





Insurance Policy or Statement.  If you have private insurance covering the lost or damaged property, you are generally required to present a claim against your insurance company before presenting a claim with the Army.  Additionally, you must provide to the claims office a copy of the policy and/or statement from the insurance company concerning the coverage and payment of the claim.





Estimate of Repair/Replacement.  Estimates of repair and replacement are recommended when the claimed loss exceeds $100.00 in value.  Do not obtain an estimate before consulting the claims office.  If there is internal damage to electrical appliances (e.g. CD player, stereo), the repair firm should complete an electronic repair worksheet (available from the claims office) for each item.  Any questions concerning either the estimates of repair or replacement should be directed to the local claims office.





Recommendation





You must timely report loss or damage incurred in storage of your POV and should immediately


 seek assistance and information from the local claims office.


